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Professional Summary

Detail-oriented Data Analyst with expertise in data analytics and business intelligence. Proficient in SQL, Excel, and Tableau to
analyze large datasets, track key performance metrics, and enhance decision-making. Strong experience in report automation,
data visualization, and cross-functional collaboration. Adept at maintaining data integrity, ensuring compliance, and delivering
actionable insights to support business objectives.

Education

Western Governors University — BS in Cybersecurity and Information Assurance May 2024

Skills

Data Analytics: SQL, Excel, Python, Tableau, Power Bl
Tools & Technologies: Wireshark, Metasploit, Nmap, Burp Suite, Windows, Linux, PowerShell, VBA
Certifications: CompTIA A+, Network+, Security+, PenTest+, CySA+, DoD 8570 Baseline Certification: Associate of (ISC)? to SSCP

Experience

Business Intelligence Analyst, Health Advocates — Los Angeles, CA Sep 2024 - Present
Developed new reporting platforms utilizing SQL, Python, and Tableau to meet the needs of the organization and clients
Generated insights by tracking key trends and patterns for management.

Streamlined workflows and enhanced report automation in collaboration with management.

Ensured data quality through audits and compliance checks.

Assisted with special projects, ad hoc reporting, and compliance audits.

Lead Data Analyst, Health Advocates — Los Angeles, CA Feb 2022 — Sep 2024

e Enhanced report generation efficiency by 86% by standardizing report formats, reducing time and effort needed for
creation.

e Developed a VBA-based report tracking that iterates through a list, checks file directories, and returns updated date values
with the last run time of each report, streamlining tracking and enhancing accuracy.

e Successfully managed the workloads of two additional analysts after their departure, maintaining productivity and ensuring
continuity of operations.

e C(Created a self-updating SSRS dashboard utilizing SQL functions, including CTEs and PIVOT, to monitor monthly and yearly
department collections, enhancing data visibility and decision-making.

e Collaborated with other departments and directors to identify and resolve data quality issues, such as incorrect data types

and missing data, ensuring accuracy and reliability in reports.

Relevant Coursework

Network and Security - Applications
Introduced skills in identifying threats, attacks, and vulnerabilities to organizational security. Skills gained in designing
security solutions for enterprise infrastructures and architectures as well as implementation of solutions.

Penetration Testing and Vulnerability Analysis
Learned the skills necessary to perform penetration testing and vulnerability management with an organization. Skills
gained in the procurement of penetration testing engagements and vulnerability identification along with reporting of
cybersecurity assessments results.

Cyber Defense and Countermeasures
The fundamental skills to handle and respond to computer security incidents in an information system. Addressed various
underlying principles and techniques for detecting and responding to current and emerging security threats.




